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Financlal Institution Name: -

Location {Colintry) :

dent Banking Due Diligense Quéstionnairs {CBODQ} V1.2

JSC.«Altyn Bank» (SB of China Gitic Bank Corporation Ltd)

Repuiblie 6f Kazakhstan

The quesﬁonnalre Is:required to ba answered on a Legal.Entlty (LE) Level. The Financial Instltution:shiould answer the quesllonnaim atthellegat: amlty
3 y'br&nches l‘orwhlch the clisnt base. products and ::ontrol modei arg mgterlatly simiar to the LE He |

Offlce This questlun

Full .:egal Name Joint Stock-Company <Aliyn Bank» {Subsidiary bank of China Citic Ban
Corporation Limited)
2 Append  list of forelgn branches which are Al branches
cavered by this questionnaire
3 Full begal (Registered) Address 108"B" Abay Avenue, Almaty, Republic-of Kazakhstan
4 F':Il'Pri'mary Business.Address (if different from | 109"B" Abay Avenue, Almaty, Republic of Kazakhstan
ahove] ) ’ ’ ' ’
§ Date of Entity incofporaticn/ establishment. 1098
[ Seléct typa of ownership and append an
awnership eharl if avaliable
[-X] Pubticly Traded (25% of shares publicly traded) No
6a1 [f'Y..indicate the exchange traded on and ticker
syrrbol b § e
8 b Member Owned/ Mutdal-
No
8 & Government or Slate. Owned by 25% ofindre’ No
Gd. Privatefy Qwned
’ Yes
& d1 If Y, provide dealls of shareholders or ulimate | Ching CITIC: Barik’ Corpor'ation Limited (50,1 %'}
ith a haldi
beneflcial owners with & holding of 10% ormare | o Halyk Bank of Kazakhstan (40%) - Kulibayeyv Timur (14,72%),
Kullbayeva Dinara (14 ?2%)
7 % of the Enity's 101al shares composed of Not applicable = emase
bearer shares
¥ Doss the Entlty, or any-oFits branchas, aperate.
under an Cifshore Banking License. {OBL)? No
j8a IFY, providé'the name of therelevant bianghies | Not applicable
which opjerate under-an OBL t
9. Name of primary financial regulater / supervisery | Agency-of the Republic-of Kazakhstan-for Regulation and Development. of
autnartly Financial Market

@ The:Wolfsberg Group 2020
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y Group Corr

Jent Banking Due Dii Quest ire (CEODQ} V1.3

10 Frovide Legal Entity [dentifier (LEI) it-available  [273800YHAR3DBH4BPS22
11 Provids the fulllegal name of the ultimale parent | Chinia Citic Bank Corporation Limited
{if different from thie Entity. complating the DDQ)
12 Jurisdiction of ligensing authorlty and regulator- Pep‘ple'-_s Bank of China
of uitimale parant ' '
13 Selecl the business areas applicable to the
Entity
13a Retall Banking. Yes
122b Private Banking { Wealth Management Yes.
12e Commercial Banking Yes
134d Transactional Banking .
Yes,
13 ¢ Investment Banking No
131 Financiat Markets Trading Yes.
1_3 g Securities S_an_'__\r_i_ces_ f Custody '_Yes.
13 h. Brojar { Dealer Yes
131 Mutlilaterel Development Bank NG
13 Other
14 Does:the Entity have a signiflcant (10% or mare)
portfolio of non-fesldent customers or-does it
derive more:than 10% of its revenye from non-
resident customers? {Non-resident means No
customers primarily resident in a different
Jurisdlction to the location where-hank:services
) &re provided.)
148 If ¥, provide the tap five countries where the non-
resident custbrmers are located.
18 Select the closest value:’
1%5a Number of amployees 5G1-1006
158 Tatal Assets Greater than $500 million
16 Confinm thal all responses provided in the above
Section ENTITY & OWNERSHIF are Yes
representstive-of all the LE's branchés
16a  [If N clarify which questions the difference/s
rslate to and tha-branchies that this applies ta.
16 b If appropriate, provide any additional information
f context to the answers in this section.
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ing Dua Dlligence Questionnaire {CBODQ) V13

services:
17 a Correspondent Banking Yes
17al 1Y
17 a2 [Doesthe Enlily offer Comespondent Banking Yes
services to domestic banks?
‘HM723 [Dogs theEntity allow domestic.bank tlients to. Yes-
_ provide doiwnitream relationships?. ;
17 a4-  |Doesthe Enfily have processes and proceduras
’ in place to-identify downstream relalionships Yes
with.domeslic banks?:
17.a5  |Does the-Entily.affer. correspondent banking, Yes -
services to Foreign Banks?
17 a6 Does the Entity allow downistream refationiships N
with Foreign Banks? e
17-a7  |Doas the.Entity have processes and procedures.
in place to idetitify downstream relalionships Yes
with Forelgn Banks? )
17 a8 |Does the Entity offer correspondent banking. No
services to reguilated MSBs/MVTS? b
1T a% Does the'Entity allow downstraam relationships
vith MSBs/MVTS?
17 a0 |Does the Entity havé processes and procedures
in-place fo ideritily downstream reiallonships
with M3B (MVTS?
17b Privale Banking {domestic & intemational) ves
17¢c Trade Finance.
Yes
17 Payahle Through Accounts No
17 e Stored-Value Instrumenls ) No
17 Cross Border Bulk Cash Delivery No.
17y Domastic Bulk Cash Delivery’ No
17h ntemational Cash Letter No
170 Remote Deposit- Capture NG
17 Virtual [Digital Carrencies No
17k Low Price Securities No'
AT Hold Mall No
1T m Cross Border Remiitfances
: Yes.
17n Service to walk-in customers {non-account
. hofders) . 3 ' Yes-
170 Sponsoring Privale ATMs No
17p  [Other high risk products @nd services identiied | cash-acceptarnice, cash withdrawal, corporate debit cards, safe services-(leve
by the Entity - medium risk). ' '
18 Contirrn that all respohses provided in the above
Section PRODUCTS & SERVICES are Yes
repreésentalive of all lhe LE's branchas
183 If N, clarity which questions the difference/s
relate to and the branch/es.that this applies to.
18b if appropriate, provide any-additional informmation.
! context 1o the ansivers in this section,

© The Wollabérg Grou 2030°

Page 3

CRDDaWVS



9. Group Cofrespandent Banking Due Dillgence Questionnaire {CEDDG) V1.3

/& SANCTIONS PROGRAMME:

18 I-Dcas the Entity have a programma that sets
minimum AML, CTF and Sanctions standards
regarding the following components;

19a Appointed Officer with-sufficiant Yes
axperiencefekpartise )

19b. Cash Reporting Yes.

19¢c cpD Yeés

19d ERD
i Yes

196 |Beneficlal Ownership ‘os

19¢ independent Testing Yes

199 Ferindic Review’ Yes

19h Policies and Procedures. Yes

1917 Risk Assessment Yes

18] |Sanchons ves.

19K PEF Screening Yes

181 |Adverse informatien Scraehing. ' ves

19 m Suspicious Activity Reporting Yes

i9n  |Training and Education Yes

190 Transaction Monftering Yes

20 How many full time employees-aré in the Entity's ] j
AML, CTF & Sanclions Compliance. Less than10
Departrment?

21 Is the Entity's AML, GTf & Sanctions palicy _
lappioved at least anmually by the Board or Yas
squivalent Senior Management Committee?

22 Does the Board or equivalent Senior
Managerment Commitiee receive regular Monthl
Irepériing on the. status of the AML, GTF &. ¥
Sanctions programme?

23 Doas tha Entily-use third parties to-camy out any
tompenents of Its AML, GTF & Sancllans " |ves
|programme?

23a if'Y, provide further detdils Altyn Bank issues an automative.program called AML. Sysytem, which was

purchased from a.vendor Prime Source Innovation, located in Kazakhstan,

24 Corifimn that ail respanses provided in the abiove.

Section AML, CTF & SANCTIONS Programme Yes
are represenialive of all the LE's branches :

24 a If N, clarify which questions the difference/s
relate to and the branch/es that this applies to.

24b . IF-appropriate, provide.any addltlonal information
{ context to'the answers in this.section,

'@ The Wellsharg Group 2020
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rg Group-Correspendent Banking Due Diligence Qt;estiunnaire .(CBDDQ} Vi3

25

Has the Entity décumentéd. policies and
procedures consistant with appiicable ABG
requlations and requirements to [reascnably]
prevent, detect and-report bribery-and

|cérruption?

Yes

26

Doeés the Enlity' have-an entérprisa wide
programme that sets:minimum ABC slandards?

Yes

27

Has the Entity:appointed-a designated.officer or
aofficers with-sufficient experiencé/expertise
Tésponsible far coordinating the ABC
programme?.

Yes

28

Dozs the Entity have adequate staffviith
appropriate levels of experiencefexpertise-to
implement the ABG programme?

Yes

2%

“|1s the Enlity's ABC programime.applicabte to:

Both joint venitures-and third parties acting on Wekalf of the Entity

30

Does the Entity have a glabal ARC policy that:

3a

Prohibits the.giving and racalving of bribes?.
This includes promising, offering, giving,
solicitatian or recelving of anything-of vaiue,
dirgcily or indirecily,  impropérly intended to
influence action or okitain an advaniage.

Y'es.

30 b

Includes enhanced requirements regarding -
interaciion wilh public officials?

Yos

anc

includes a prohiliition agaist the falsification of
books:and records {this may. be within the. AE!C

policy or &ny other policy applicable to the Legat
Entity}?

31

Does the Entity have-controls.in pface ta manitor: [
_|the-effectiveness of their ABC programme?

.32

Doeas the Entity's' Board of Senior Managemerit”
Committee recaive regular’ Management
information on ABC matters?

Yes

33

Does the Entity perform an Enterprise Wide
ABG risk assessmient?

Yes

33a

If ¥ select the frequency -

12 Months

Dogs the Entity have afn ABG residual risk.rating
that |s the nat result of the controls eﬂ’ectiveness
and tha inherent risk assessment?

Yes

35

Does the Entity's ABC EVWRA cover the inherant
risk components diatalled below.

A5 a

Potential liability created by intermediaries and
other third-party providers as approprizla

Yes

A5b

Corruption risks asgociated wilhi the tountries

and Industrles.in-which the Entity does busiriess,
Idirectly er throiigh inlermediaries

Yes

36c

Transaclions, producis or services, including
thoge that involve state-mmed or state-
cofitralled entitied or public officials -

Yes

364

Carruption risks associated with gifts and
hospitality; - hir[nga‘!nlernshlps charitabte

|donations.and political contributions

Yas

35e

Changes in business activities that may
materially Incréass the Enlily's corruption risk

Yés

36

Doesthe Entjt_y‘s_ internal audit function or-other.
independent third parly cover ABC Policies and

Procedures?

Yes

12 The Wolfsberg Group 2020
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Walfsbarg Group Comespondent Banking Due DiHligence Questionnaire [SEDDG V13

37 Daoes the Entity provide mandatory ABC tralning
tor X ¥ ]

3Ta Board and-senior Commijttée Management. Yes

3Thb. i_st LIn_e of Defence Yas

37c 2nd Line of Defence Yes

37d 3rd Line of Daferice Yés

87e 3rd parties to which specific.compliance
aclivities subject to ABC risk have been Not Applicable
) oulsolrced

art Non-employed workers as appropriate .
{contractorsiconsullantsy ) Not Applicable

kI3 Does the Entity provide ABC. fraining that is
targeted to specific roles, responsibilities and  |Yes
activities?' )

20 Confirm that ali responses provided in the above’
Secllon.Anti Bribery & Corruption are Yes
representative of all the LE's branches

[39a if N, clarify which quéstions tha differénce/s
retata’{s-and the branch/es (hat this applies 19,
39b if appropriate, provide any additional information
) ! context to the answers in this section,
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a Group & 5 P

g Due Diligenca Questionnair: (CBDOQ) V1.3

40 Has the Enuty docurnerited palicias and
procadures consistent with appllcalﬂa AML, CTF
& Sanctionz regulations and requirements to
réasonably preveni, detect and reporl;”
4 a Maney laundering Yes
40 b Temorist financing Yes
40 . Sanctions violations: Yes
47 Are the Em_ily_'_s__pc!icias and procedures updated Yos
&t least annually?. j
42 Arethe Entity's policies and. procedures: gapped
) againstfeompared to;.
42 a LS Standards No
42 a1 If¥,-does the Entity rétaln a recand of the |
results?
42 b El Standards ' No
4z bl |IfY, does the Entity retain a record of the
results?
43 Baoes the Entity. have. policlas and procedures
) that: ] )
43 a Prehibil the opening and keeping of andnymeus’ Ves
and fictitious named accounts
43 b Prohibit the. opering and keeping of acooiints for Yes
upficensed banks andfor NBFls- i
43 Prohibit-dealing with other entilies that provida Y o5
banking services {o unkicensed banks ;
a3d Prohtbit aceournts/relationships wilh shell banks Yes
e Prohibit dealing with another entity that prawdes Yas
sevices 10 shell banks :
FEYE Proh[hit.qpenlr_rg and keeping of accaunts for Yes
) Section 311 desfgnated entities’
43 g Prohibit apening and keeping of accaunis.for
' any of unlicensediinregulated remittance Yés
agents, exchangeshiouses, casa de camblo 3
burealx de change of meney transfer agents,
42h Assess the risks of relationships wilh dormestic )
and forelgn PEPs, including their family. and Yeg
close assoclatas o o )
431 Defing ascalation processes for financlal crime Yes
risk issues
43] Define the process, where approptiate, far
' tarminating existing customer relationships dus. | Yes
tofinancial crime risk:
43 k- Specify how potentially suspicious activity
identified by amployees.is o be escalated and  {Yes
investigated
431 Qutline the processses regarding screening for Yes
zanctions, PEPs and.negative media .
43 m Cutline the pr for the mainte e ol Yes
internal "watchhsts"
44 Has the Entity defiied & risk tolerance slatemeént |
or simfiar’ document which defines a risk Yes
boundary around thel busingss?
45 Does the Entity have a record rétentlon Yes
procaduras that comply with applicahle faws?
45 a 'Y, what is the retention period?: 5 years or more
16 Corifinm that all responses provided in-the abave
Secllon POLICIES & PROGEDURES are Yes
represeritative of all the LE's branches.
46 a T N, clarify which quastions the difference/s
) refate to and the branch/es that this applies to,
46 b it appropriate, provide any additional informatidn
1 context to-the answers in this saction.
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Wolfshérg Group G Due Dillgence Questionneire (CBDDG) V1.5,
;BANCTIONS RISK'ASSESSME
47 Does the Eniity's AML & CTF EWRA cover the
inheérentrisk components detailed helow:
aTa Client Yes
47 b Produict Yes
a7 c Channe|. :
Yes
47 d Geographiy’ .
1 Geography es
48 Doesthe Entity's AML & CTF. EWRA cover the
controls effectiveness components detailed
below:
48 a Transaction .Mnr‘:ltori'ng Yes
48 b Custemer Due Diligencs. Yes
48 ¢ PEP ldentification Yes
48 d 1Transaction Screening Yes
48 8 Name Screening against Adverse Medta & Yes
Negative News i
48 Training-and Education. Yes
48 g Governance Yas
48 h Management information Yes
49 Has lhe Entity's AML & CTF EWRA been Yes
completed inthe last 12 months? es
49 g If.N, provide the date when the-Jast AML & CTF
EWRA was completed,
60 Does the Entity's- Sanctions EWRA cover the.
inherent Hsk components detailed balow:
50 a Client N
j Yés
506 jProduct
: ragu Yes.
E0e Channel "
‘fes
|50d  [Geography Yes

& The Wolfsbérg Grolp 2020
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g Group Carresp

dent Banking Due Diligence Questionnalre {CBDDO) V1.3

51 Does the. Entily’s Sanctions EWRA cover the
cantiols effectiveness components detaiied
[ b o

Sa Customer Due DHigence

' : N Yes

5 b Transaction Screening

Yes.
51 MHame Secréenin \
£ o 9 Yes

51 d. [list Management )

g Yes

5te Training and Education B

) Yés

51.§ Governangs

! Y_e_s

51 IManagement Information ;

9 g Yes

52" Has the-Enlity's Sanciions EWRA been v,
compléted in Lhe last 12 months? es

52a If N, previde the.date when the last Sanctions.
EWRA was completed.

52 Gonflrm that.all respanses provided in'the above
Section_'é’-\l\ﬂt.-. CTF & SANCTIONS RISK - lves
ASSESSMENT are reprasentative of aff the' LE's
branches )

53a I N, clarify. winich questions the differencels
ralate'ta dnd the Granch/es ihat this applies lo..

§3b If appropriata, provide any additional Information
{ context 1o the.answers in thiz sectian.

& The Wellsberg Group 2020
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4 Group Correspondent Banki Duo Diligence Questishnaire {CBODE) V1,3

[TaKyC: CODahd E
|54 Does the Entity verify the identity of the Yas
customer? ’ ’
85 Do thie Entity's policiés and procedures set.out
wher CDD must be complétad, £.4. at thetime {Yes
of oriboarding-or within 30 days
56 Which of the followirig does the Entity gather
and retain-whan conducting CDD? Select-all that
|apply:
o6.a Chantership structure .
¥ Yes
55 b Custarrier ldentfication .
Yes
B6c-  [Expecled aclivit
? il Yes
56 ol Nalure of businessfemployment
ploY Yes
56 e Product usags.
Yes
56 f Furpose and nature of relationshi
¥ rpose and natire o ionship Yes-
’ rea of fund e
56 g Sou nds. Yes
86 h Source-of wealth
T Yes.
&7 Are each of the following Identified:
57 a Olfimats beneficlal ownership, .
T Yes
57 a1 Are ullimate beneficlal owners. verified”? Yes.
|5? b Autharised signatorles (where applicable) Yes
67 ¢ ¥ey controlters
§7d  |Other relevant parties In case a-suspicious transaction. ogcurs, customer's customer becomes
subject to KYC review too,
58 What is the Entity's minimum ({lowest) threshald 1 .
applied to beneficial Giiership identification 2 |29 7
1] Doas the dug dlllgence process resulf in
custamers receiving a risk classification? Yes:

& The Wolfsharg Group 2020
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9 Group Corn

lant Banking Due Difigence Qlestannaire (CBODO} V1.3,

60 |If Y, what factorsicriteria-are used to detetming
) thé customer's risk classification? Seléct all that
apply
80a Brodust Usage Yas
60 b Geography vos
60c  |Business Type/industry ves
60 d L_egal Entity type: Yes
80 & Adverse nfdrmation
: Yesg
60 f. Other (speciy}
81 Cioes the Entity have a risk based approach fo.
screening customers for adverse Yes
fediainegative news?. )
a2 If Y, is this af:
62 a Onboarding Yes
!sz b KYC renewat Yos
82 Trigger event Yes
83 What is the method used by the Entity 1o screen | - - o
for adverse medla / negative news?. Combination of attomated and manual
64 Dowos Hie Entity have a risk based approach to-
screening custormers and connected parifes to e
determine whether they are PEPSs, or controlled s
by FEPs?
55 If ¥ is:this at,
&5 a. Onboarding. Yes
85b KY G rehevral Yes
65¢ Trigger event j Yes
14 What is the method used by the Entity to:scréen. _— L . -
PEPS?. Combination of automated and rmanual.
67 Does the Entity hava policies, procedures and
prp;'esses to review and escalate potential
matches frorm’soreening clistomers and Yes
cennected parties to detemfiine whether they are
PEPs, or cantroiied by PEPs?
68 Coes the Entity have a:process to review and
jupdate custamer infarmalion based an;
B8a. KYC renawal ves.
68 h Tngg__er- event Yes
89 Dois the Entity. mainiain and report:metrics on’
turrent and past perlodic or trigger eventdus  |Yes

diligence reviews?.

&The Wolisberg Group 2020:
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dent Bankh

rg-Group Coi

Pue Diligencs Qs iire {CBODA) V1.3

70 From the list below, which categories.of
customers or industries are subject to EDD-
and.‘or are restricted, ar prohiblted by the- Enilty's
FGE programme?
70a Men-account sustomers EDD on a riskbased appraach
70h  [Nonresident customiers 00,00 & risk based approach
70c Shell banks Prohibited
70 MVTS/MSE customers £DD on a risk based ‘spprodch
jos.  |PEPs .EDD on 5 risk based approach
701 |PEP Related EDD on a risk.based. approach
10 PEP Clos# Assotiate:
g P Close I ‘EDD on a risk based approach
70.h Corr :ndent Banks . .
respondant Banke EDD on-a risk based approach
70 b if EDD or EDD & restricted, does the EDD
jassessment contain the elements as set out in- oy
the Wolfsberg Correspondent Banking &8
Principlas 20147
701 [&mms, deferise, military EDD on-a risk based approach
70 Alomic powe
b [pamie power EDD 6n.a fisk based approach
70K clive industrig: B . . )
Friractivendusties EDD & restricted.on.a risk based approach
701 Precious rnetals and slonges- EDD on a risk based approactt
a risk based approa
70m  |Unrégulated charities Prohibited
rohibite
70n Re uléted.charities i o .
' auae - E0D on a risk based approach
o Red (ight business 7 Adult entertainment Brohibited
el it
70p Non-Govermment Organisalions EDD isk based ap o
on.a risk based approac
0q Virlual currencies Prohibited
70t Marijuana  Profibited
0s Embassles/Consllates EDD o arisk based approach
Tt |Gambling EDD on.a risk‘based approach-
0 ont. Service Provider .
U |PaymentSarviceProvider EDD &restricted on a risk based appraachi
Tov.  |Other (specify) EDD on a risk based approach of the companies idéntified as high-risk:.
‘agents; exchange transactions.
4l T resuicied, provide aetalis of he resyleion erganizations-and individuals from the list.of countries formed by the FATF
(blackiist), the UN, OFAC {cou nries.of complete embargo); as well as those
_on the sanctlons fists of the UN Security. Counml OFAC EU, entities
T2 Does the Enfity perform an additiznal control or .Y. : .
quality review ot ¢lients subject to EDD? fes
73 Canfirm that-all responses provided in the abdve
Section KYC; CDD-and EDD."ara répresentative | Yes
of dlf the LE's-branches
738 If N, clarify which questions the differencefs
relate to and the branchies that this appies to
b If appropriale,. provide-any additional information
+context to the answers in this section:.

@ The Wallsbarg Group 2020
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g Grolp Cofrespondent Banking Due Dlligence Questionnalre [CODDQ) ¥1.3

EPORTIN

IONITORING

Does ihe Entity have risk based policies,
pracedures and maenitoring processes for the
identification anc_l 'repor_tin_g of suspiclous '

activity?

Yes

75

What is the' method used by the Entity to”
manitor transactions for suspicious activitles?

Combinatior of dutomated and mianuat

7%

I manual or combination selectad, specify what
type of transactions-are mahitored manualy

The bank-uses manual and bulk transaction tracking. Manual tracking
includes reportsfinformation held by the employees df the-organization
responsible for the line of defense. in ML/TF.

Fia

Doasthe Entily have raglatory requirements to
report susplcious transactions?

Yes.

7a

IFY, ddes the Entity have policies, procedures
and p'ro_casses-"tp' comply with susplciaus
transaction reporting requirements?

Yes

78

Doas the Entity have policies, procetures ant
processes lo review and escalste:matters.
arising from the manitoring of customer
trangactlons.and-activity?

Yes

ri:a

Confirm that-all responses provided inihe above
Section MONITORING & REPORTING are:
représentative of all the L E's branches

Yes

9a

If M, clarify which-queslions.the differencels:
rélate to and the 'branch,f_e‘s that this applies to

e b

If appropriate, provide any addltional information
{context to the answers in this section;

@ The Wolfsbery Group 2020
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g Group Corespendsnt Banking Dus [ili Quastionnaire [CBDDO} VA3

8/ PAYMENT. TRANSPARENC

80 Does the Entity adhera 1o the Wollsberg Graup Yes
Payment Transparency Standards? s
‘81 [Does the Entity have policles, procédires and
Iprocesses:ta [reasonably] comply with and hava
[controfs-in place to ensure compliance with;
31a FATF Recommendation 16
: : Yes
gb Leecal Regulations Yas
81b1  |Spechy he regulation The Law of theé Republic of Kazakhstan from August 28,2009 of Ne181 -V
"On Combating Legalization (Laundering} of lllegally
Gained Income and Financing. of Terrorism™
Bc If N, explain
82 Does-the Entity have processes in'place 1o
irespond to Request For infarmation {RF1s) franr | Yes.
sther entities in atimély manner?
83 Does the Entily have controls o support the
inclusion of required and accurate originatar Yes
linformation in-intermationat payment messages?-
84 Does the Entily have:controls lo'slipport the ;
inclusion of required beneficiary .information | Yas
) International payment-messages?
88 Garifirm that-all résponsés provided In the above |
Section PAYMENT TRANSPARENCY are . Yes-
) faprasentative-of alithe LE's branches
85.3 IF N, clarily which questions the differencefs
relate to and the branch/es that this applies to;
85b If appropriate; provide any additional information
| context to the answers in this sectior:

@ The Wholtshary Group 2020
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. Grﬂ_l.lp_'c.m_ :

dant Bariking Due Difigence Quastiannaire {CBDDQ) Vi3

[EEANETION

86

|Does the Entity-have a Sanctions Policy

approved by managemeit régarding
compliance wilh sanctions faw applicable fo.the
Entity, including vith respact ils business -
conducted with,-or through accounts-hefd at”

“|torsign financial Institutions?

Yés

87

Daas the Entity have policlas, procedures, or
other conlrols reasenably deslgred 10 pravent
lhe use. of: another entily's agoounts ar sarvices
in & mahner causing ihe otherentity to violate
sanctions prohibitions applicabis to the oihir
entlty {including prohibitions within the other:
entity's.local jurisdiction)?

“Yes

L]

Cies the Entity have policies, procadures or.
cther controis: reasonably desigied 10 prohibit
andior detect actions taken to evade appicable
sanctions prohibilons, such as stripping, orthe
resubmisslon andfor masking, of sanctions
relevant Information in cross border
transactions? )

Yes

59

Does ihe Eniity screen its custoemsis, inghuding

Entity, during orboarding and regularly’
theréaHer against-Sanctions Lists?

heneficlat ownership Information collected by the 1.

Yes

What is the method used by the Enliy?

Alitomated

91

Does the Entily screen all sanctions relevant
data, including at a minimurn, entily and locatian
infarmatian, contained in cross border.
transactions-against Sanctions Lists?"

Yes

92

What is the method used by the Entity?-

Automated

Select the Sanctions Lists used by the Entity in
ils sanctions screening processes:

ga_,ia_.

Consalid ah_e'_d:Un fted Nations: Security Gouncil
Sanctions.List (UN)

Used for seréénitig customers and beneficial owners and for filtering transactional data

93 b

United States Department.of the Treasury's
QOffice of Foreign Assets Coniral (OFAG}

Used for screening customers and beneficial owners 'an_d for-'ﬁltering_'iransaci[onal data

93¢

Cffice of Financial Sanctiens. Implementation
HMT (OFSH

Used for sereening customers-ahd benieficial owners (i.¢. reférence-data)

93d

Eurgpean Union Congolidated List (EL)

Used for screening customers and béneficial owners and for ﬁlt_e_ri"n_g_ transactiorial data

e

Lists maintained by other G7. mambar.counlries

Used for scresning customers and beneficial owners {i-e. reference data}

B3 1

Other (spaciy)

The list of organizations and individuals associated with the financing of
terrorist and extrémism provided by Financial Monitoring Agency-of the
Repubtlic of Kazakhstan list of persons of dublous reputatlon posted on the

When regqulatory authrities make updates to.
thelrSanctions.list, how many business days
before the entity updates 1heir active manual and!
or automated screening systems against;

[#5a

Customer Lrata

Same day 1o 2 business tlays

Transactions

Same day to 2 busingss days

 The-Walfsberg Group 2020
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iy Graup Cery

ifikirig Due Diligance Questionnain: [CEDDG) V1.3

86

Does the Entity have a physical presence, e.9.,
tranches, subsldidries, or representativa offices
Iacated in.countries/reglons against which UN,
OFAC, OFS|, EU and 7 member countries
have enacled comprehensive jurisdiction-based
Sanctions?

7

Confirm that:all responses pravided in the ahove
Sectlon SANCTIONS are representalive of all
the LE's branches. ' )

Yes

97 a

If N, clarify which guestions the differencels
relate to-and the-branch/es that this applies to.

57 B

It appropriate, provide any additional Inforfnation
{ context ta he arswers In this saction.

@© Tha Wollsbery Group 2020
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ing Duu Diligence- Quastionneire (GHDDQ} Vi3

which includes ;.-

|dentification and reporling.of trarigactidns to

government uthorities Yes.
98 b Examples of diferent forms of money
faundeting, terroristfinancing and sanclions Yes.
\(Eola_tiqns ralevant for the.types of products-and | -
|services offered:
98¢ internal polictes for-conlrolling money
I_aun:_iering',' terrorist financing and- sanclions Yes.
violations )
98 d New:issues.thai occur'in the-market, e.g., Yes.
1significant regulatory aclions ornew regulations
38 o Conduct dnd: Culiire Yes
|99 1ls the above mandatory fraining provided to. ;
B9 a Board and Senlor- Cammittee Mariagernant Yes
|99 5 [1stLline of Defence vés
99 ¢ 2nd Line of Défence Yes
Ias d 3rd Line of Defence Yes:
e 3rd pariles to which specific FCG activilledhave | | o . o )
pgen oulsourced | Not Applicable
gef Non-employed workers R
{contractorsiconsultants) NotApplicable-
100 Doss the. Entity provide AML, CTF & Sanctions
training that is 1argeted to-specifi roles, Yes
responsibifities and high risk products, services
and aclivilies?
101 Does the: Entity. provide customised tralning for Yes
AML,.CTF and- Sanctions staff? :
102 Confirm that zll résponses provided n the above
Section TRAINIMG & EDUCATION are.. Yes
representativa of all the LE's branches
102a.  |Iif N, clarify which.questions tha différence/s.
relate to'and the brarich/es ihat lhi__s"a'pp_ﬂt_e'_s to.
162 b  [If appropriate, provide any additional infermation
{ context to'the answers in this section,

& The Wallsberg Group é020
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Wolfsberg Groug Correspondent Banklng Bus Dlligonce Cuestionnaire {CBOD] Vi3

ALITY:ASSURANCE /(COMPLIANCE: TESTIN

A:ré t_he'_Er'n.fily's_K-Y._(:"processes and documents
subject to quality assurance testing?.

104

Doss e Entity have a program wide risk based
Compliance Teéling procass {séparate to.the
indgpendént Audit function)?

106

Confirm that &l responses provided in the above.
Section QUALITY ASSURANCE/
COMPLIANCE TESTING ara repressntative of
all the LE's hranches

Yes

105'a

If N, clarify which questions the difference/s
relate to and the branch/es that this applies to,

105 b

if Appropriate, provide any additional hfénmation,
f context to the answers in this section.

@ The:Wollsherg Girsup 2020
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Ing Due Diligence Questlanaaire (CEDDQ)VH.3

g Group Corresp

1

106 In ‘addition to inspectlons by the govemment
supervisorsiregulators, does the Entily have an
internal aydit function, a lesting function or other Yes
independent third party, or bath; that assesses
FCC.AML, CTF and Sanctions.policies and
|practicss an a regylar basis?

107 How ofién is thé Enilty auglted on its AML, CTF
& Sanctions programime by {he lollowing:

B d‘ B B
107a  |intemal Audit Department Yearly.
107.b  |External Third Farly ; -

Yearly

108 Does the internal audit function-or other
independent third party cover the follaling
areas:

108a  |AML,:CTF & Sanctions policy and proceédures Yes

108.h FYC A/ CDO / EDD and underlying
methodologies Yes

108.¢  Transaclion Monitering .

Yes
108d  |Transaction Séreaning iheluding for-sanctions ves
108.¢  |Name Screening & List Management Yes

108" |Training & Education

j Yes

108 Technology-

8y [Technology ves
108 h Governance .
Yes

1081 Reparting/Metrics & Management Information .Yes

108 Suspicious Activity Fili ;

i pi ivity Filing Yes
0B K |Enterprise Wide Risk Assessment Yes
1081 Dther {specify)

169 Are-adverse findings from internat & exterrial )
audlt tracked to completion and assessed for- | Yes
adequacy and complataness?

10 Confirm that-all responses provided in the above
sgction; AUDNT aré representative’of &t the LE's | Yes
branches

1M8a  |IEN, clarify which guestions the differencels
felate to and the branchfes that this dppliesto.

110’k |if appropriste, provide any additional informaticn
/ caritext to i:he ahswers in lhis-éeg:tiqn,-

& Thi Wallsharg Group 2020
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Woalfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.3

Declaration Statement
Wolfsberg Group Correspondent Banking Due Diligence Questionnaire 2020 (CBDDQ V1.3)

Anti- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

JSC "Altynbank"

(Financial Institution name) is fully committed to the fight against financial crime and makes

egal and regulatory obligations.
standards.

[The information provided in thisWaolfsberg CBDDQ will be kept current and will be updated no less frequently than on an annual basis.

The Financial Institution commits to file accurate supplemental information on a timely basis.

: Aikimbayeva Zhanara

Institution.

| Baisynov Murat

Wolfsberg CBDDQ are complete.and.correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution.

/ /ﬁ"‘%{%;‘ (Signature & Date) f/57’p ‘5_-/ 92!9 92 i"

Deciaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of

every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts,

IThe Financial Institution understands the critical importance of having effective and sustainable controls to combat financial crime in order to protect its reputation and to meet its
[The Financial Institution recognises the importance of transparency regarding parties to transactions in international payments and has adoptedfis committed to adopting these

IThe Financial Institution further certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.

' (Global Head of Correspondent Banking or equivalent), cerify that | have read and understood this declaration, that
the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am autherised to execute this declaration on behalf of the Financial

(MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this

e
-/F —2\ t-’.:f,t A (Signature & Date) pé_/ 0’5_/%2 g,/
Aitryms Monnaxuerops”
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